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REPUBLIC OF TURKEY
ISTANBUL GELISIM UNIVERSITY RECTORATE
Flight Operations Management Safety and Quality Policy

Istanbul Gelisim University has set the main goal of raising awareness of flight safety and 
professional ethics as the first priority for its students who are candidates to work in all areas 
of the civil aviation industry.
Istanbul Gelisim University establishes and maintains a quality system in which all its staff 
and instructors are in full and continuous compliance with national and international rules.
With an innovative understanding, it closely monitors innovations in education systems and 
technology and continuously improves its processes. In this way, it keeps the satisfaction of 
its employees and customers at the highest level.
Istanbul Gelisim University makes it possible for all its employees and trainers to receive 
continuous and planned updating training sessions and thus to perform their duties in the 
most effective way at all times.
Istanbul Gelişim University encourages its students and employees to work and study in a 
safe and healthy environment.
Istanbul Gelisim University, being aware of the importance of the human factor in all 
aviation activities, is based on acting in accordance with the principles of the human factor 
in all training sessions conducted.
Istanbul Gelisim University adopts a policy that encourages all its employees to report 
without hesitation when they see an application that violates the principles of flight safety 
and security, national and/or international aviation rules, human factor principles and/or 
Istanbul Gelisim University's quality policy and approved manuals and procedures that may 
arise during the activities of Istanbul Gelisim University and supports the formation of a 
corporate culture in this way.
Istanbul Gelisim University creates a working environment that encourages all employees 
to clearly express their improving and innovative views on the activities of Istanbul Gelişim 
University.
Istanbul Gelisim University considers improving and maintaining social responsibility 
projects a significant duty.

Rectorate Approval




